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GREETINGS

Whether you are preparing for the future or faced with the need to plan a
service immediately, | hope you find the information contained here to be
helpful. I am proud to be the fourth generation of my family to serve you
at Snodgrass Funeral Home. Since 1936, when my great-grandfather
started helping his friends and neighbors, we have been dedicated to
Honoring Life. We are here for you 24 hours a day, 7 days a week. We
are committed to providing you with the personal attention you need.

L.]. Fairless

RIGHT OF SELECTION

The goods and services shown here are those we can provide to our clients. You may
choose only the items you desire. However, any funeral arrangements you select will
include a charge for our basic services and overhead costs. If legal or other requirements
mean you must buy any item you did not specifically ask for, we will explain the reason in
writing on the statement we provide describing the funeral goods and services you select.
In keeping with our “Signature Services” to customize and tailor services according to the
requests and needs of each family, there are times our staff and directors provide services
and extended hours outside the scope of the normal basic service charges contained
herein. Additional service hours and excess mileage may apply. These services may
include but not limited to assisting with securing venues, caterers, and performers,
additional planning meetings and or set up and tear down, carrying out logistics for all
areas of the services, obtaining additional vehicles and drivers outside of our normal fleet
and staff, excess travel requirements for venues exceeding 25 miles, obtaining and
providing special equipment and services, providing limo and family car services outside
normal services, as well as other items requested by the family. All charges will be
itemized and provided on the final invoice.

If you have any questions, or do not understand any portion of this information, please
contact us or ask while visiting our facilities. We want to help you make decisions that you
will be comfortable with now and in the years to come. We offer all goods, services, and
our facilities to everyone without extra charges for the disabled, or for deaths related to
AIDS or other ilinesses. We will read any and all documents to anyone desiring this due to
any form of disability. We are a complete handicapped accessible facility, with our
entrance, restrooms, public areas, and parking lots accessible to the disabled.

CREDIT POLICY

One of the most important responsibilities we have to each family we are privileged to serve is to
carefully listen and bring your emotional and financial needs together. Our experienced staff will
guide you through the arrangement and selection process to Honor the Life of your loved one in
a meaningful and appropriate way that meets your individual needs.

We are totally dependent on the families we serve for prompt payment. It is not our policy to
extend credit or payments over a period of time. If there are no assets or life insurance
policies to secure payment, the balance will be due in full prior to services being
scheduled. These requirements were adopted to insure we meet our financial obligations, and
thus remain able to continue providing our families the quality services and facilities they expect
from Snodgrass Funeral Home.

A secured payment option must be selected at the time of the arrangements. We reserve the
right to require payment in full before any services are scheduled or carried out. We reserve the
right to charge interest at 12% annum compounded from date of contract and will be added to
any balance due after 30 days from the date of death, as well as any additional fees incurred as
a result of collections including, but not limited to, late fees and attorney fees.

« Cash, Check, Money Order or Cashier’s Check; we reserve the right to require
payment in full prior to any services being scheduled. A $50.00 fee will be charged on all returned
checks.

« We accept Visa, Mastercard, Discover and American Express: for all
services and merchandise, an additional 3.5% convenience fee will be added to your total
invoice. Payment in full is required upon receipt of the final invoice being provided.
Payments after 30 days of date of service paid with a credit card will be charged 4%
convenience fee on the total invoice. We do not collect credit card information in house. All
credit card payments will be made via email using our intuit system. An email must be provided to
pay with a credit card.

« Life Insurance Policies- A valid assignable policy must be presented at the time of the
arrangements and must be verified by the funeral home. The beneficiary (s) of the policy will be
required to sign the working and final invoice as well as the insurance assignment. We will not
accept any policy 2 years old or less as these policies are in a contestability period and we do not
accept Accidental Life Insurance Policies. We will assist you with this process however, the
person (s) will be financially responsible should the policy not pay for any reason. If the policy is
not assignable, we reserve the right to require another form of payment. We will assist you with the
process of submitting your claim either way.

« Third Party Provider: The family may request financial assistance from a third-party
provider such as a lending institution or a bank and provide proof of secured funds before services
will be scheduled. We DO NOT accept private “Go Fund Me” to secure services. We will allow use
of our “Treasure Memories” donation program as long as all criteria is met and 'z of total invoice is
paid before services are provided.

« Preneed Policies: Transferred from another funeral home. We will consider all transferable
policies to see if they can be accepted “as is”, however we reserve the right to use those funds
from another funeral home preneed as a “credit only” toward our total costs. These policies must
be verified and fully transferable to be used. This applies to a preneed or at need situation. This
does not apply to any preneed policies written by Snodgrass Funeral Home.

« Preneed Policies Written By Snodgrass Funeral Home: Any funds due to or
from the funeral home will be due or paid when the final invoice is presented and all guaranteed
adjustments are made.

« State of West Virginia Indigent Burial Fund- We DO NOT patrticipate in
this program. Snodgrass Funeral Home offers a discounted cremation service for $2, 250.00
which includes tax payable with CASH. Credit Card Payments will be charged an additional fee of
$100.00. Payment is due at time of arrangements. NO CHANGES NO EXCEPTIONS




MERCHANDISE (a complete list is available at the
funeral home) We offer, but are not limited to:

e Caskets for Burial from $1,395.00 to $35,095.00

¢ Viewing Containers and Caskets for Cremation
From $1,395.00 to $14,595.00

e Cremation Urns from $110.00 to $4,195.00
e Keepsake Urns and Jewelry starting at $45.00

e  Outer Burial Containers (Often referred to as Burial Vaults) for
Caskets starting at $1,395.00 to $18,695.00

e  Outer Burial Containers for Urns starting at $295.00

STORAGE FEES - $50 - $100.00 per day

Body / Urn storage fees may apply. We reserve the right to charge a storage
fee for any urn remaining at the funeral home following the 7th day after
cremation. Fees may apply for any cold or otherwise storage of a body,
following 48 hours after a death has occurred.

MEMORIAL TRIBUTE VIDEO - $175.00

Up to 100 photos and or videos and “stock” music with publication on our
web site with the obituary and played live during the service at the funeral
home. Tributes made for “offsite” publication may be charged an additional
fee of $50.00. Product purchases may be made separately on line via our
partner “Tukios”.

LIVE STREAMING / RECORDING OF SERVICE - $250.00

Via our partnership with “One Room”. Services at the funeral home may be
viewed “live”, in real time, or post services through our web site. Downloads
or copies may be purchased separately via “One Room” and all live streams
are viewable up to 90 days on our web site. Off-site may be charged
additional fee of $100.00.

BASIC SERVICES OF FUNERAL DIRECTOR
& STAFF and OVERHEAD - $2,495.00

Our signature full services include: consulting with family; may include the
following: planning services; preparing obituary notices; local phone calls &
faxes; securing and recording vital statistics; filing notices with Social
Security and VA, assisting with insurance forms; coordinating with Clergy,
cemetery, crematory, &/or other third parties; assisting with basic probate
information; and a proportionate share of our basic overhead costs.

BASIC SERVICES OF FUNERAL HOME

& STAFF (NO OTHER BASIC SERVICES PROVIDED) - $1,895.00
For use of the funeral home and staff for services in which we have not

provided the cremation and or burial services. (These services may include all or part of
and are not limited to all the services we provide in our Basic Service of Funeral Director and Staff.)

TRANSFER & CARE OF REMAINS TO SNODGRASS

FUNERAL HOME - $450.00 -within 25 miles ($4.00 each additional loaded mile)
Home Death / Weight Over 250 Ibs. / other requiring two persons-
Additional $100.00

EMBALMING - $92500 ($100.00 for weight over 250 and complicated cases)
Embalming is required for public viewing and may also be required in other
circumstances.

OTHER PREPARATION of REMAINS - $400.00

Includes, bathing and sanitation; cosmetic care, dressing & casketing; and
any other basic preparation deemed necessary. It does not include charges
for restoration or fees for hair dresser/stylist.

MINIMAL OTHER PREPARATION of REMAINS - $300.00
RESTORATION / AUTOPSY - $200.00 to $600.00

Charged on an “as needed” basis. Service package not included.

PUBLIC VIEWING, VISITATION, GATHERING - $675.00

At our facility, local church, or other local venue within 25 miles up to 2 hours.

PRIVATE CLINICAL SETTING VIEWING - $500. Immediate family

up to 10 people up to 1 hour (un-embalmed body forms must be signed)
Restoration/Autopsy and Minimal Other Prep charges may apply as needed.

FUNERAL / MEMORIAL SERVICES - $675.00

At our facility, a church, or other local venue within 25 miles up to 1 hour.
SUNDAY / HOLIDAY SERVICES - Add $500.00 (to any service)
SATURDAY SERVICES - Add $300.00 (to any service)



SAME DAY FUNERAL / MEMORIAL SERVICE - $1,200.00

A Visitation /Gathering and Funeral / Memorial Service the same day. At our
facility, a church or local venue up to 3 hours total.

COMMITTAL SERVICE - $675.00

Committal service may be direct with only staff present, private family or
public, held at the cemetery where the interment takes place up to 30
minutes. Committal Service and Hearse only (Transportation to Cemetery)
within 25 miles; additional vehicle charges or other cemetery charges may
apply. This does not include Tent and Chair Services, Open and Close
Charges or Other Cemetery Related Charges.

ADDITIONAL SERVICE HOURS - $200.00 per hour

VEHICLES - Within 25 miles, additional mileage for any services provided
outside of 25 miles is subject to a charge of $4.00 per “loaded” or “one way”
mile for each vehicle used for services. Additional vehicles, drivers and
services subject to additional charges. All vehicles and/or drivers
additional $200.00 per hour over 4 hrs. Other transportation provided
subject to full mileage being charged at $4.00 per mile

Funeral Coach (to cemetery or crematorium) - $400.00 up to 4 hours
Limousine (up to 7 passengers) - $350.00 up to 4 hours
Family Car (up to 4 passengers) - $300.00 up to 4 hours
Each Escort / Flower / Utility Vehicle needed - $275.00 up to 4 hours

STATIONERY PACKAGES

Basic Package (Standard Register Book, 50 Memorial Folders,
25 Acknowledgement Cards) - $150.00

Premium Package (Premium Register Book, 75 Memorial Folders,
50 Acknowledgement Cards) - $250.00

Elite Package (Designer Register Book, 100 Memorial Folders,
50 Acknowledgement Cards) - $350.00

Each Additional 50 Memorial Folders / Upgrades - $50.00 to $150.00
Photo Added to Memorial Cards $75.00 per 50 cards

Each Additional 25 Acknowledgement Cards - $25.00 to $35.00

Prayer Cards per 100 - $75.00
(A la carte items subject to $100.00 Administrative Fee)

KEEPSAKES - Prices start at $45.00

We offer a variety keepsakes and jewelry for both burial and cremation services that
include but not limited to small urns, specialty jewelry, thumbprint, signature and
photo items, ashes infused glass and parting stones, photo oil paintings, photo throws
to name a few. Please ask for more information and pricing.

CREMATION WITHOUT EMBALMING

Private Clinical Viewing prior to cremation; not all cremations are recommended for
Private Clinical Viewings as this is at the discretion of the funeral director. These
packages do not include a cremation casket or alternative container that is required
for all cremations. These prices do not include an Urn.

Cremation Service Charge (includes full administrative services)-
$3,595.00 (Non-Casketed Services at Off Site Locations Add $400.00)

Private Clinical Setting Viewing with Cremation Following

(No other services) - $4,095.00

Private Clinical Setting Viewing with Same Day Gathering and Memorial
Service Following Cremation - $5,445.00 *

These packages are following the Cremation and do not include
an urn, cremation casket or minimum alternative container:

Same Day Gathering and Memorial Service -  $4,945.00 *

------ With Committal Service Same Day - $5,620.00 *
Memorial Service OR Gathering ONLY - $4,420.00 *
------- With Committal Service Same Day - $5,095.00 *

* Includes Basic Memorial Package
Committal Service ONLY following Cremation - $4,270.00
(Does Not include a Memorial Package)

** Simple / Direct Cremation with NO additional services:

$2,250.00 (includes tax, minimum alternative container, cremation permit and filing of
death certificate only) No additional services provided. Cremains will be returned in black
plastic box CASH at time of arrangement. CC payments charged $100.00 additional fee.
Not eligible for private clinical viewing or preplanning.

** Simple / Direct Cremation with Options for selective

additional services $2,950.00 (plus: tax and minimum alternative container
Selective additional options at additional costinclude; Urn, Keepsake, Death Certificates,
Obituary, Private Clinical Viewing, Restoration/Autopsy and minimal other prepcharges
may apply as needed. If any additional services are required or requested, insurance is
being used as form of payment or if any qualifying conditions are not met for the Simple /
Direct Cremation then the Regular Cremation Service Charges will apply. These services
are not eligible for pre-planning services. CASH at time of arrangement. CC payments
charged a convenience fee of 4%of total invoice.

NOTE: Weights Over 300 Ibs. Additional $00.00 Required For All Cremations.
Two person removals charged $100.00for any removal.

**See Full Description and Additional Details on Other Page




CREMATION ARRANGEMENT PACKAGES

Cremation service packages offered include charges for: basic services of funeral
director & staff including a proportionate share of overhead costs and administrative
work; transfer of remains to Snodgrass Funeral Home (within 25 miles); cremation
and crematory fees; obtaining the cremation permit; transportation to the crematory;
assisting with obituary writing and placement, obtaining certified death certificates,
insurance information and filing, probate information, obtaining keepsakes and urns;
as well as other services and information as needed. Normal Credit Policy Applies to
all except “Simple / Direct Cremation.

Cremation Service Charge - $3,595.00 NOTE: Weights Over 300 Ibs.
Additional $200.00 for ALL Cremations plus Oversize Min. Cont. Apply.

Additionally, packages may also include: embalming associated with the type of
cremation service selected; basic and / or minimal and / or other preparations
associated with the type of cremation service selected; services selected. Cremation
services DO NOT include cremation caskets, minimum alternative containers or urns.
* Basic Stationery selection; upgrades available upon request for additional fees.

INCLUDING EMBALMING — Casket Will Be Present
(Prices do not include a cremation casket)

Viewing (One Day) Funeral Service (Next Day) -  $6,420.00 *
------- With Committal Service Following Cremation - $7,095.00 *

Same Day Visitation and Funeral Service - $6,270.00 *
------- With Committal Service Following Cremation - $6,945.00 *

Viewing OR Funeral Service (No other services) - $5,745.00 *
------- With Committal Service Following Cremation - $6,420.00 *

Total viewing / service time not to exceed 3 hours and is the family’s choice between Private
and/or Public Viewings and services. Additional time is $200.00 per hour this includes travel time
and additional hours required for deliveries and set up as well as wait time for any receptions
and additional services requested.

ALTERNATIVE CONTAINERS
Minimum Alternative Container - $225.00 (Oversize $325.00)

Minimum alternative containers encase the body and can be made of materials like fiberboard or composition
materials. All cremations require a cremation container whether minimal container or cremation casket.

Formal Alternative Viewing Containers - $1,395.00
Cremation Casket for Public Viewing - Starting Price $1,395.00

(recommended for any public viewing)

CREMATION OFFERINGS BEGIN AT $2,250.00 - $7,095.00

Cremation services offer a multitude of ways to care for and Honor the Life of your loved one.
We will be happy to discuss your needs in detail to help you arrive at the best option for you
and your family.

CREMATION (includes full administrative services) - $3,595.00

Plus the cost of container/casket chosen and / or other services selected:

Our charge for a cremation include; basic services of funeral director and staff with a
proportionate share of overhead costs; local removal of remains and transportation to the
funeral home within 25 miles; transportation to crematory; authorizations and permits;
crematorium charges; administrative services including filing death certificate, social security
forms, obituary writing and placement, insurance assistance, probate assistance, memorial
package preparations, flower ordering, memorial tribute videos to name a few of the services we
provide and assist with. NOTE: Weights Over 300 Ibs. Additional $300.00 for ALL Cremations.
Two person removals add $100.00 Additional Removal Mileage over 25 miles @ $4.00 loaded
mile may apply.

**SIMPLE / DIRECT CREMATION-NO OPTIONS: $2,250.00 (includes Tax,
Minimum Alt. Container, Permit, Filing of DC and Black Plastic Urn Box) CASH ONLY ; CC payments add
$100.00 — All terms below apply. NO Additional Services.

** SIMPLE / DIRECT CREMATION WITH SELECTIVE OPTIONS : $2,950.00 (pius:
tax and minimum alternative container) Selective additional options at additional cost include; Urn, Keepsake,
Death Certificates, Obituary, Private Clinical Viewing and minimal other prep charges may apply as needed.
CASH ONLY; CC payments add 4% on total invoice amount.

Both Options Due in full at time of arrangements: When the families we serve have
need for a simple / direct cremation. These services are very limited and cannot be altered. This
includes a limited portion of our administrative service charges to include a brief consultation to
obtain the necessary information and forms to complete the cremation; file the death certificate
and social security form; includes local removal of remains and transportation to the funeral
home (within 25 miles) and to the crematory; cremation permits; crematorium charges.

A clear path to a legal signed authorization by the legal next of kin or legal representative and

a death certificate certified by the doctor must apply. Cremation must be able to be completed
within 2 days of death or our possession of deceased or additional storage fees may apply.

DIRECT BURIAL - $4,020.00 plus the cost of casket chosen

Our charges for an immediate burial (does not include embalming, ceremony or viewing)
includes: basic services of funeral director and staff; a proportionate share of overhead costs;
local removal of remains within 25 miles; and local transportation to cemetery within 25 miles;
filing death certificate, social security forms, VA services, obituary assistance and placement,
insurance assistance if needed. This does not include a committal service private or public.

FORWARDING REMAINS TO ANOTHER FUNERAL HOME - $4,270.00

Our charge for forwarding remains to another funeral home includes: basic services of funeral
director and staff; a proportionate share of overhead costs; local removal of remains within 25
miles; embalming and other basic preparation, if relevant; and local transportation within 25
miles. It does not include charges for casket or shipping container, or excess mileage to point
of contact for air, rail, or land transportation or any other services, merchandise or products.
Professional Courtesy Charges Available to Requesting Funeral Home with Payment at Time
of Service.

RECEIVING REMAINS FROM ANOTHER FUNERAL HOME - $2,895.00
Our charge for receiving remains from another funeral home includes: basic services of funeral
director and staff, a proportionate share of overhead cost; care and arrangements for final
disposition; minimal administrative fees. It does not include any air, rail, or land transportation,
transportation to the cemetery or crematory or other services, products or merchandise.




BURIAL ARRANGEMENT PACKAGES

All burial services offered include charges for: Transfer of remains to
Snodgrass Funeral Home (within 25 miles); basic services of funeral director
& staff; a proportionate share of overhead costs; basic and / or minimal and /
or other preparations; may include embalming based on service selected;
transportation to cemetery (within 25 miles); any additional charges
associated with the type of service selected.

*Basic Stationery selection; upgrades available upon request for
additional fees.

INCLUDING EMBALMING - Casket Will Be Present
(Prices do not include a casket)

Viewing and / or Funeral Service (One Day) with Funeral and/or
Committal Service (Next Day) when all services are spread over a two
day period not to exceed allowable times for each service - $6,445.00 *

Viewing and Funeral Service and Committal Service
(ALL Same Day) - $6,295.00 *

Viewing OR Funeral Service and Committal Service
(ALL Same Day) -  $5,770.00 *

Total viewing / service time up to 3 hours is the family’s choice between
Private and/or Public Viewings and Services. These services may be held at
the funeral home, a church, the cemetery where the interment will be or other
approved venue within 25 miles. Any additional fees from those other venues
will need to be paid directly to the venue by the family. Additional time is
$200.00 per hour and additional mileage is $4.00 loaded mile. Please note
that service prices only include a Hearse / Funeral Coach, additional charges
for additional vehicles may apply and excess mileage and service times may
apply for all vehicles used. Weekend and Holiday Fees May Apply.

WITHOUT EMBALMING- Casket May or May Not Be Present
(Prices do not include a casket)

Direct Burial (No viewing or services) - $4,020.00 (add a committal
service - $675.00)

------- With Private Family Clinical Setting Viewing (up to 1 hour) before
Direct Burial (No other services) - $4,520.00 (add a committal
service - $675.00)

The following packages are after a Direct Burial has occurred; these services
may be scheduled for any date since the casket will not be present as the
Direct Burial has already occurred. Total viewing / gathering service time up
to 3 hours is the family’s choice between Private and/or Public Gatherings
and Services. Additional time is $200.00 per hour. Weekend and Holiday
Charges May Apply. Excess Mileage over 25 miles will be charged at
$4.00 per mile per vehicle.

*Basic Stationery selection; upgrades available upon request for
additional fees.

Gathering / Visitation Only following Direct Burial (casket is not
present) - $4,845.00 *
----With a Private Clinical Viewing Before the Direct Burial - $5,345.00

Same Day Gathering with Memorial Service following direct burial
(casket is not present) - $5,370.00 *
----With a Private Clinical Viewing Before the Direct Burial - $5,870.00

NOTE: Embalming can be added to any direct burial service for an
additional $925.00. Restoration Charges May Apply.





